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2 April 2020 
 
 
Dear Chancellor, 
 
Support for employee owned businesses during the Covid-19 crisis 

 
I write on behalf of the UK’s 420+ employee owned businesses, a sector worth over £30bn in which 
200,000 employees have a stake and a say in the business in which they work. The EOA welcomes the 
Government’s unprecedented measures to support businesses during the pandemic, including the 
introduction of the CBILS and CCFF. However, there is evidence that employee owned businesses are 
facing significant challenges in being able to access this support through the banks.  
 
Pre the Coronavirus crisis, the EOA engaged with the finance sector to address its lack of 
understanding, inconsistency of response and inability to support this growing sector. Specifically, 
none of the main banks have explicit policies to support the growing number of businesses that 
transition to an Employee Ownership Trust (EOT introduced in the Finance Bill 2014).  
 
Therefore, in the advent of the pandemic, there is a risk that the banks’ lack of understanding, 
teamed with evidence from our members, namely the requests for personal guarantees which they 
are unable to provide and the banks preferring to support customers using their existing lending 
products (which have T&Cs that employee owned businesses may struggle to meet) means there is a 
very real risk that employee owned businesses will struggle to get the support they need. 

We are therefore are asking that you, as Chancellor, ensure that employee owned businesses, and 
specifically those owned partially or wholly by an EOT or an Employee Benefit Trust (EBT) are 
explicitly referenced as being acceptable forms of business ownership in the policy and guidance on 
CBILS and CCFF currently in use by the UK banking community. 

We are able to provide you with insight on how these 420+ businesses across key sectors, including 
public service mutuals are coping during the pandemic. Many have great stories to tell on how they 
have acted quickly in engaging their employees, innovated and made difficult decisions using the Job 
Retention Scheme to aid their resilience during the pandemic. 

In the longer term, we offer you our insight and support of a sector that excels when it comes to 
engaging employees, driving performance and productivity, while rooting jobs and investment in the 
regions for the longer term, when the UK starts to plan for recovery. 

Yours sincerely 

Deb Oxley OBE 
Chief Executive 

http://www.employeeownership.co.uk/

